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by SARAH LAWRENCE CBN Feature Writer

In nearly 30 years of business, 
Mountain View Heating has ex-
perienced the economic ups 

and downs you would expect in the 
history of any long-established com-
pany, but yet at the same time, it has 
also served as a rock holding and 
connecting the family who owns it 
together through not only times of 
plenty and want, but also through 
devastating loss.   

Mountain View has had a lot of suc-
cess since Gary and Sharrell Bunger 
incorporated the two-employee 
company in February of 1980, but 
the whole thing may never have hap-
pened if it weren’t for a recession 
that cost Gary his job at a local cloth-
ing retailer.

“Back then, the market did what it’s 
doing now and went into the gutter, 
but more dramatic,” said Mountain 
View Heating owner Buffy Busik, the 
daughter of Gary and Sharrell. “Dad’s 
company closed its doors and there 
was nothing in his market here, so he 
had to think outside the box. A cou-
ple of his buddies were builders and 
said they could use an HVAC sub. Dad 
knew nothing of the industry, but 
thought he’d look into it.”

Gary and Sharrell purchased an 
existing one-man business, changed 
the name to Mountain View Heating 
and started on the path to success. 
By 1986, they were ready to move 
to a new 5,000-square-foot location, 
where they started dealing Lennox 
products. In the years to follow, they 
added fireplace installation, indoor 
air quality, radiant floor heating and 
solar products to their sales to bet-
ter serve the comfort needs of their 
customers.

By 1992, two of the couple’s four 
children, Gary Gene and Buffy, had 
graduated from college and were 
ready to start working in the busi-
ness full-time.

“I know one of Dad’s main passions 
was to have a company that his kids 
could run someday and it was on the 
forefront of his mind when he started 
this business,” Buffy said. “So it was 
a very cool thing for him that my 
brother and I were interested enough 
in it. It wasn’t out of pure interest at a 
young age. It’s just we had both grad-
uated from college and it was some-
thing to do until we figured out what 
we really wanted to do. But then, just 
working with Mom and Dad and each 
other, we developed an interest and 
stuck with it.”

In 1994, the company had grown 
to employ more than 50 people and 
moved to a 12,000-square -oot build-
ing across the street. Seven years lat-
er, in 2002, Gary and Sharrell decided 
to retire and gave partial ownership 
to Buffy and Gary Gene.

“He started throwing us to the 
flames and seeing how we did,” Buffy 
said. “He’d just go off with Mom for 
a month at a time and we were in 
charge. I’m thankful for that time we 
had to learn to do things on our own.”

The business and family were both 
dealt a major blow when Gary was 
diagnosed with cancer in 2003 and 
succumbed to the illness five months 
later. Gary Gene and Buffy were left 
to run the business on their own after 
buying out their two sisters. 

“As children do, we pretty much 
thought we’d be 25 percent share-
holders until the end of time,” Buffy 
said. “We never really thought we’d 
be without Dad and that was a shock, 
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but it was quite an amazing time for 
my brother and I to bond together 
and push through. It strengthened 
our relationship as siblings and then 
obviously, as business owners.”

Buffy said the loss of her father 
coincided with a boom in the Cen-
tral Oregon housing industry, which 
complicated matters to an extent, 
but also gave her and Gary Gene a 
chance to start an advertising cam-
paign and prove themselves capable 
of filling their father’s shoes.

“Dad was a very well-known mem-
ber of this community and involved 
in a lot of things,” she said. “He was 
a big man, so everybody knew who 
he was and he was obviously known 
as the backbone of this company. He 
was a wise businessman and when 
he passed away, we had to establish 
a security within the community that 
we did know enough about the com-
pany. We had been in it for over 10 
years at that time.”

Over the next year, the company 
doubled in size and in November 
2004, it was moved to its current 
30,000-square-foot location on Ninth 
Street. Gary Gene and Buffy were fi-
nally getting settled in their new role 
as co-owners but, sadly, it wouldn’t 
last long.

Tragedy struck the family again in 
October 2006 when Gary Gene was 
killed in a car accident.

“It was devastating not only to my 
biological family, but to our business 
family and the community as well,” Buffy 
said. “Gary Gene was just an incredible 
people person. He was very caring, very 
genuine and very face-value.”

Having experienced a similar situ-
ation with her father just three years 
earlier, Buffy said she knew how im-
portant it was for everybody in the 
company to support each other, es-
pecially since the loss once again co-
incided with a change in economic 
fortunes.

“My employees are my family and 
I really had to depend on them,” she 
said. “I needed some time to just 
step back and take a look at where 
to go from here. Also, a lot of getting 
through this time period is instilling 
confidence in my people and letting 
them know, hey, we’ve gone through 

this before. We can all get through 
this again.”

Buffy said that while economic 
times are tough right now, she is ex-
cited about the future.

“You experience losses and you 
just have to focus on the positive,” 
she said. “I focus on what I gained 
from my brother and what I gained 
from my dad. We had the best teach-
er ever and I’m passionate about 
keeping them both alive in one ca-
pacity or another through what we 
do here.”

The next generation of Bungers is 
still too young to work at this point, 
but Buffy said it looks like she might 
have a successor in the form of her 
12-year-old daughter Cassidi.

“It’s kind of funny how in the past 
couple of years my daughter has 
taken a very big interest in the com-
pany,” she said. “She begs to come 
work for us in the summer and she 
has done some filing, but it’s tough 
to put her to work at this age even 
if she wants to. The running joke 
here is that everybody is going to be 
working for Cassidi someday.”

But until that time, if it comes, 
Buffy said she will continue to serve 
the heating and cooling needs of 
Central Oregon and enjoy every 
minute of it.

“I love this business and I love the 
fact that what we do is make people 
comfortable,” she said. “We actually 
get to contribute to energy efficien-
cy and home comfort and things 
that really matter to people.”

Information: 541/389-6714 or 
www.mtviewheating.com 
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